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Troubleshooting work in which the charging station has to be opened may only be performed by a qualified 
electrician.

Operating and installation manual
Notes on performing the individual steps and on safety, e.g. warning notices are not described here, but can only be found 

in the operating and installation manual for the respective charging station.
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Troubleshooting procedure (Fault: charging does not start)

Basic, Light (with CP controller)

Perform a function test with the 
MENNEKES test box

Function test 
passed?

The charging station is ready for 
operation again

Note down the article / serial number 
and contact MENNEKES support

Charging does not start

Is the charging 
cable in the charging 

socket locked?

Open charging station

Loosen the red lever and place it 
on the actuator

Turn the red lever clockwise

Remove the charging socket on 
the plug

Carry out visual inspection
•  Check connectors and cables for 

tight fit and damage
•  Check electronic components for 

damage

Check the power supply on the 
power supply unit
•  Primary side: 230 V / AC
•  Secondary side: 12 V / DC ± 1 V

Check the power supply on the CP 
controller
•  Between terminals 12 and 14:  

230 V / AC
•  Between terminals 2 and 8:  

5 V / DC ± 0.5 V
•  Between terminals 2 and 5 when 

the key switch is in position “1”:  
5 V / DC ± 0.5 V

Fault correction 
successful?

Re-fasten the red lever near the 
terminal strip (supply line) with a 

cable tie

Possible fault: 
The locking pin could not be 
fully retracted. A red lever 
is required to retract the 
locking pin manually. The red 
lever is attached with a cable 
tie close to the terminal strip 
(supply line).
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Troubleshooting procedure (Fault: The charging cable is still locked in 
the charging socket after the end of the charging process)

Basic, Light (with CP controller)

Re-insert charging cable into the vehi-
cle, lock and unlock

Possible fault: 
The charging plug is mechani-
cally interlocked by the actu-
ator. A red lever is required 
to unlock the charging plug 
manually. The red lever is 
attached with a cable tie close 
to the terminal strip (supply 
line).

The charging cable is still locked in 
the charging socket after the end of 

the charging process

Is the charging cable 
in the charging socket 

locked?
Open charging station

Loosen the red lever and place it on 
the actuator

Turn the red lever clockwise

Remove the charging socket on the 
plug

Perform a function test with the 
MENNEKES test box

Function test 
passed?

The charging station is ready for ope-
ration again

Note down the article / serial number 
and contact MENNEKES support

Fault correction suc-
cessful?

Re-fasten the red lever near the termi-
nal strip (supply line) with a cable tie
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